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SECTION XVI A — SERVICE LEVEL AGREEMENT FORM

N

Kenya‘ Power

SERVICE LEVEL AGREEMENT

- FOR MOTOR VEHICLE/FLEET UNITS REPAIRS,
MAINTENANCE AND RELATED SERVICES

: (INSERT NAME SERVICE PROVIDER)

DATE:
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1) DEFINITION AND INTERPRETATION

2)

3)

In this service level agreement, the following definitions and interpretations apply:

i) “Estimated Delivery Date/Duration” refers to a date or duration mutually agreed between the
Service Provider and KPLC or stated by a service provider on the quotation for a requested
service by which the service is to be fulfilled upon receipt by the service provider of authority
to fulfil the request from KPLC.

ii) “Dispute” means a disagreement registered under clause 13 of this SLA.

iii) “Services” means KPLC fleet related repairs/maintenance or spare parts supply requested by
KPLC.

iv) “monies” means invoiced monetary compensation for services rendered invoiced by the .
Service Provider.

v) “work™ means the provision of any Services.

SERVICE LEVEL AGREEMENT (SLA) COMMITMENT

i) The Service Provider and KPLC agree that this Service Level Agreement (SLA) shall apply to
the supply of all Services provided by the Service Provider to KPLC and that this SLA
supersedes any prior arrangements or any other terms previously used or communicated
between KPLC by the Service Provider.

ii) The Service Provider agrees and acknowledges that they are bound by this SLA when
transacting with KPLC under the corresponding contract.

PROCEDURE FOR SERVICE REQUISATION

i) KPLC shall initiate a service requisition through a “request for quote for services to be
rendered”

i) Upon receipt of a request for quotation, the service provider shall prepare a scope of required

repairs/maintenance based on '
a) The defects listed on the request -

iii) A thorough inspection of the fleet unit as per the applicable standard KPLC service schedule
checklists attached to this SLA document as appendices II (a), (b) (¢) and (d). By default,
‘service A and D’ checklists shall apply for motor vehicles and motor cycles respectively
unless otherwise stated on the request for quote for services to be rendered.

a) Any other defects identified by the service provider upon the inspection.
iv) Upon preparation of the scope, the service provider shall prepare and submit to KPLC' an

itemised quotation for attending to the identified defects in the format attached. as appcndn 1
of this SLA.
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v) The Service Provider commits to submit a quotation upon request at the carliest opportumty
“but not later than thé below timelines or in the case of a tender as pu the timelines provided in
the tender document.

a) Minor repairs/Routine Service | — 2 days
b) Minor repairs -7 days
¢) Plant/equipment repairs . =T7days
d) I\'lajor/Extensive repairs -14 days

w) The serv:ce prowder commits to quote for [* quallty or genuine replacement spare parts at all
times and the labour rate shall reflect the estimated labour hours for each item multiplied by
the labour rate contained in the corresponding contract. Spare parts of questionable quality
shall not be accepted.

vii) The. quotation shall remain valid for acceptance by KPLC for a period of three (3) calendar ..
months aftel the date of Quotation. This penod is considered the price validity period. ,

il T he price quoted for any works includes all freight, tra1_1spoﬂation, shipping, insurance, -
packaging, crating or casing, storage handling, demurrage, delivery, or similar charges and any
tax that may be payable or chargeable in respect of the undertaking of any work. The price
shall not subject to change within the 3-months price validity period.

ix) The service provider shall state the estimated service delivery duration on the quotation
document. The duration timing shall commence upon authorisation to fulfil required services. .

x) Upon receipt of the quotation, KPLC shall evaluate both the scope and the pricing for each

~ item and if satisfied may authorise carrying out of the entire or part of the scope of work
quoted for and issue a corresponding official purchase order. Alternatively, KPLC may choose -
to initiate negotiations on both items as it may deem necessary and the results of such -
negotiations shall form the agreed scope and pricing for the job.

xi) If the Service Provider, during execution of authorlsed scope of repairs or upon further

- investigation, establishes that there are additional repairs required, the same shall be'

communicated to KPLC as a supplementary quotation. KPL.C may authorise or decline to
authorise execution of such additional repairs. Where authorised, the additional scope shall be
included in the official purchase order or may be requisitioned by a separate purchase order.
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4) EXECUTION OF REQUESTED REPAIR/MAINTENANCE

3)

6)

7

i) The Estimated Delivery Date/Time shall be the date agreed between KPLC and. the Setvice
Provider that the repairs/maintenance shall be expected to have been completed, tested,
commissioned and made ready collection or delivery. The agreed Estimated Delivery Time
shall be clearly indicated and recorded prior to work commencement.

ii) The Service Provider shall endeavour to complete the work at the earliest opportunity despite
the agreed Estimated Delivery Date/Time. -

iii) The Service Provider shall be liable for any loss, damage or other liability (whether in contract,
tort and whether in law or in equity or otherwise) directly or indirectly arising from. the work
not being undertaken or delivered by the Estimated Delivery Date/Time,. for any reason
deemed unsatisfactory. KPLC may enforce this by liquidating the contract’s performance bond.

iv) KPLC may with agreement of the Service Provider request deli{fery of the works in instalments
or periodically. In that event, the Service Prowder may separately invoice KPLC for each

delivery 5eparatc]jy or as agreed.

VARIATION OR CANCELLATION OF ORDERS

i) If the Service Provider decides not to execute a requisitioned service upon receipt of an official
purchase order KPLC may at its discretion if it deems the reasons unjustified demand for
compensation for any loss, damage or expenses incurred by in relation to the cancelled job
including but not limited to salvage and towing fees.

ii) The supplier shall be required to request in writing for extension of repair duration in cases
where unforeseen circumstances delay execution of the works. KPLC shall reserve the right to
terminate any request for repairs and recover the affected fleet unit where the requested repairs
are not executed within the agreed duration.

PROPERTY/ASSET RISK

i) KPLC property/assets/vehicles at the Service Provider’s premises shall be at the risk (ms;ludmg,
for loss, damage or deterioration) of the Supplier.

i) Any propPrty of KPLC in the possession or control of the Service meder shall be at their
risk. el & ;

WARRANTIES AND GOODS AND SERVICES AVAILABILITY

i) The Service Provider shall warrant to undertake requisitioned‘ works with due care, skill,
professionalism and according to génerally acceptable industry standards and practices.

ii) The service provider shall warrant services against premature failure associated with use of
substandard replacement spare parts or workmanship.
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iii) To the extent permitted by law, all express or implied warranties, representations, terms and
conditions other than those expressly contained in the quotation, purchase order and/or any
other communication related to particular jobs are express]y included in thrs service level *
dgruem:,nt s 3

w) Where thele is a conﬂlct bctween any term of ths service level ayecmc—*nl and any term of dny :
quotation or purchase order, the terms of the latest agreement will prevail.

'FULFILLMENT OF SERVICE REOUEST

} Upun suf.cwﬁul completion ofa serV1ce/ma1ntenance quuest the service provider shall advise
KPLC to collect the fleet unit. ‘

ii) The' service provider and the KPLC officer collecting the fleet unit shall jointly inspect the -
works on the subject fleet unit against the requested scope and if necessary perform a test drive
to confirm completeness of the repairs/maintenance job.

111) The service provider shall issue a delivery note which shall be SIgned by the KPLC office
collechg or recewmg the vehicle.

s w) Any parts lcmoved and/or replaced on a KPLC fleet umt remain the p1opurty of KPLC and

shall be delivered or handed back with the vehicle upon its release by the service provider after _
completion of the repair/maintenance job.

v) The service provider shall fill the standard KPLC ﬂeet repairs/maintenance services mspectlon

and acceptance report document detmimg all the repairs carried out and release the original -~ "

copy to the officer collecting or receiving the subject fleet unit. The KPLC officer shall sign
the document before at this stage such that the retained book copy shdll bear the details of the
; Ufﬂc,t,r

DEFECTIVE GOODS AND SERVICES

1) - KPLC is enutled to reject any services not delivered to the expected standards within thmy

(30) days after delivery and request the supplier to undertake corrective action or issue a credit.
note to the extent of the unsamfactory service against the corresponding invoice if already s
issued. :

ity KPLC shall notify the Service Provider in writing to the extent to which the services do not
comp]y with the terms and conditions of the Purchase Order or the expected standards.

iii) The Serwce Provider shall remedy the unsatisfactory services within thirty (30) days at no
additional costs to KPLC. !

iv) Failure to remedy reported unsatisfactory services shall constitute a dispute and be subject to'
arbilrmon and may lead to cancellation of the Purchase Order by KPLL '
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10) AUTHORITY IN RESPECT OF VEHICLE HANDLING

. KPLC entrusts the Service Provider to act in a professional manner and to do everything that they
consider desirable or necessary to undertake the works in respect of KPLC’s fleet unit including, but
not limited to: -

i) Entering KPLC’s vehicle as per réquested work.

ii) Test driving KPLC’s vehicle (including the driving the KPLC’s vehicle to location/s
outside and within the premises controlled by the Service Provider.

iii) The service provider shall ensure that a fleet unit meets all statutory conditions before the
unit is operated on a public road.

iv) Undertaking any diagnostic testing as The Supplier considers appropriate.

v) KPLC acknowledges that the Service Provider may sub-contract any part of the work
required - pursuant to this service level agreement. Sub-contracting musi be communicated
to and agreed in writing by KPLC prior to the work.

vi) The Service Provider shall take responsibility for any claims including but not limited to
legal expenses, demands, actions and proceedings that may be brought against KPLC or
any of its employees oOr agents arising out of any act of omission or cominission by the
service provider or any of their employees or agents arising from the use or driving of a
KPLC’s fleet umt while it is in their possession. : ;

" 11) PAYMENT AND TH’E SUPPLIER ACCOUNT MANAGEMENT

i} The supplier shall issue individual invoices for services rendered against each purchase order
upon successful fulfilment of the corresponding service/maintenance requisition.

i) KPLC will settle invoices for the work undertaken as per the general terms ag outlined in the
contract between KPLC and the Service Provider.

iii) KPLC and the Service Provider will constantly monitor the statements of accounts in order to
maintain the credit limits as may be agreed with the Supplier and as per contract.

iv) The Service Provider shall formally write to KPLC giving a notice of at least 30 days before
taking any action that may interrupt continuity of service delivery on account of outqtandm;:,
unsettled account.

12) GENERA'L :

i) KPLC may, in its discretion, exercise or not exercise any right or entitlement pursuant to this
service level agreement or may insist or not insist upon strict performance of any provisions of
this service level agreement. Failure by KPLC to exercise any right or entitlement or to insist
upon strict. performance does not imply a waiver of any particular items oi this s“wlce level
agreement, unless KPLC agrees to such waivei in writmg
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ii) of KPLC exercises a partial nght or entltlcment that does not prealude any further or whole
- exercise of that rlght or entitlement. . ‘ -

, m) It any part of th:s service ]evel agreement or any rc,lated document is or becomes voxd or

enforceable, it is agreed that part is severed so that the remaining pa:’ts wlmh are not void or -~

entnrceahlc remain in full force and effect.

13) DISPUTE RESOLU’ I‘]ON

i) A Parly must not commence any court or arbitration proceedings rddtmo to a Dispute unless it =~ '

first.complies with this c!ause except where a Party seeks urgent relief.

i1) “A Party cl‘aimin g that a Dispute has arisen under this service level agreement must give written
notice to the other Party giving reasonable details of the nature of the Dispute (Notice) so as to
follow the channels as detailed in the contract.

m) On receipt of that Notice by the other Party, the Parties must endeavour in good faith and
within, Fourteen (14) days to respond or resolve the Dispute.

Sigued‘fb'rand on behalf of the Service Provider:

- Name

Designation:

" Rubber stamp/Official seal

Signed for and on behalf of Kenya Power& ligh lmg Company P!c'

Name

Designation:

Rubber stamp/Official seal
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Appendix I: Sample Quotation Template
DATE: B T4
 QUOTATION FOR REPAIR OF KXXXXXX o
- . Parts Labour N
Description Qmantity Unit Price |Total Parts| Unit Price |Total Labour i———
1|0il filter 1 500.00 500.00 | 5 500.00
.2|Engine 0il 4 800.00 | 3.,200.00 | - 3,200.00
3| Air filter 1| 2.000.00 | 2,000.00 | PR ©2,000.00
" 4|Service labour 1 R . 1,000.00 |  1,000.00 |  1,000.00
6|Replace blown headlamp ‘1 5.000.00 5,000.00 - - 5,000.00
5|Front brake pads replacement 1| 6,500.00 | 6.500.00 | 1,000.00 1.000.00 7.500.00
7|Rear brake Adjustment - 1 - 900.00 900.00 |, 900.00 |
- - : o
9 _ - - -
10 : p - -
11 : - o 50 o
12 ' : ‘ - w4\ -
Sub Total { i 17,200.00 ! ' 2,900.00
Discount (Parts 10%) : (1,720.00) 0 _ /
Net Total pre VAT 15,480.00 2,900.00 18,380.00
14% VAT ‘ i 2,573.20
Total VAT Inclusive et 20,953.20
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APPLNDIX 1L, (a) -
! KENYA PDWER MOTOR VEHICLE SERVICE - CHECK LIST

R | BT

KP SERVICE A - EVERY 5,000 KMS

| ENGINE COMPARTMENT STATUS ACTION COMMENT
A Replace engine oil . :

Replace oil filter (Genuine parcts only)

2

_3|Cheek & clean air filrer/eleinent . Al
A|Check & Clean aircon/pollen r._I:_rm_nt/ﬁI ter |-
S|inspect pre-fucl flier
6
7
8

Inspect idle speed and acceleraton

Inspect for any damages to fucl tank cap and fuel line

Iuspect danmape to or looseness .in exhaust pipe.exhaust beake

Inspect cooling and heater system, hoses and Clamps. radiator, radiator
cap, expansion tank

0

10| Inspect dandge 1o air intake ducts and hases

11 |Inspect bateery acid level, cables and terminals (remedy as necessary)
12 |Taspect tension and condition of drive belts

13 [Inspect clutch fluid level(l'op up if necessacy )

14 |Inspect brake system Ouid leaks & level (T'op up if negessary)

15 luspece power steering oil' leaks and Auid level(Top up if necessary)

| 16| Inspect power stccfing system hoses & mountings (looseness/dumage)
2.7 [Tuspect steering wheel free play
| 18 |Check front and rear crankshaft/camshaft seal leakapges

OTHER SYSTEMS

CdiInspect condition of yres and tyre pressures(indicate pressure below)
2| Inspect For whdel alignment related tyre wear

3linspect wheel cylinders, wheel bearings, swivel bearings, drive shafes
nspect CV joints, ball joints, tie rod ends, shock absosbers, springs,

cust boots

4
5 Iuspect all -uu-ipummn and shock bashes

=) Check prear box. transfer 8¢ diff uait ail (1 op up if necessary) =,
7 |Inspect Front /rear differential oil(l'op up if necessary)

Inspect propeller shaft .splines,universal jointes bcnnnb_-q and centre
. 8i1bearing (1 ubricate wlicre nessessary)
‘9| Lnbricare ]\mnv pmw

10| Inspect c_\lt:nmr syslem induntings

11 [ [nspcer Foot brake opeotion,free oaavel and pecal bush

12 |Inspece clurch operacion,free travel and pedal bush

13 |Inspece band brake cable operation and ratchet

14 |Inspect bandbrake shoc linings and drums for wear

15|Inspece brake pipes,hoses and cables

nspece front and rear brake pads and dises or drums and lioings
Grease chassis points and all prease nipples

Grease "U" joints
Inspect steerinys linkages

Tighten all suspension and chassis bolrs

Inspect body wock for signs and rust

| Mispect’engine, G /DBox and body mountings

Inspect pear lever and kinob for laosencss

‘Tighien wheel nues and boles
Cir
Iz

ase whee!l hub bearings

pect condition of seats

ELECTRICAL
1|Inspéct all CGiauges/instruments, lights and switches and harness

2 |Tnspect wiper blades and windscreen washers (Resmedy as necessary)

EXPECTED STATUS - OK, DEFECTIVE, REPLACE AT NEXT SERVICE (RNS)

EKPI;CTED 'ACTIONS - OK, Replaced, Topped up, Auju:.ted Quoted

EXPECTED COMMENI‘S OK, PENDI.NG

| TYRE PRESSURE CHECKS 'Acut‘al'(psl) Correcteﬂpsr) GOOD/WORN

K 3 FR Tyre pressure (P5Sl)
FL Tyre pressure (PSl)
RR Tyre pressure (PS1)
RLTyre pressure (PS!)

Spare tyre (S) pressure (PSi)
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APPENDIX 1L, .(b)

KENYA POWER MOTOR VEHICLE SERVICE - CHECK LIST
i
SERVICE B - EVERY 10,000 KMS
ENGINE COMPARTMENT STATUS ACTION ___|COMMENT
1|Replace engine oil
2 [Replace oil filier (Genuine pacts only)
3 [Replace Fuel filter (CGenuine pacts only) ol
4 |Replace air filter/elemenr (Ciénuine parcrs only) 2 .
S[Replace spark plugs (Petrol vehicles) - (Genuine pacts only)
_ 6|Check & Clean aircon/pollen element/filter (Replace if necessary) - jaei,
7 |Inspect pre-tuct Liler
| BlInspectidle speed and acgelerni il S
_9|Inspect for any damages 1o fuel tank cap and fuel line S IR 1
10 |Ilnspect damagre to or looscoess in exhaust pipe,exhaunst brake 3 g
Inspect cooling and hearer system, hoses and Clamps, radiator, radiator
| 11 jcap, expan e ‘ N ) N |
12 |Inspece damape wirintalke dnc.h and hoses
| 13 |Inspecrt batrery @ Ll"lcttcl, \::Ll: and reeminals (remedy as ncoessary) =
16 Tn<chr pc)\.\t.'r wrevrlup &il |l"\k'i and ﬁmnl 1(,\-&1(1"01: up af n:‘c:.u-mry)
17 cring uysrem hoses & II]{)HII(II\E“ (luo-qcnd.qs/d.\m.u._.,u) el )
i8 ln-(pn_rc_ ueh  Aluid Ic,vdflnp up if necexsacy . )
19 |Mnspect steering w heel free play "
20| Inspect front and 'ank*!mﬁ/(.nmnh 1fr seal leakages I sy =
OTIHER SYSTEMS ;
A|Taspect wheel eylinders, wl.u-!:l bearings, swivel bearings, drive shafrs gl
laspect (IV joints. ball joinrs, tie rod ends, shock absocbers, springs, ’
2 |dust boots
3 |Check all suspenvion and shock bushes ol :
4 [Inspect condition of tvres and ryvre pressures(indicate pressure below) |
5|Inspect foe wheel alipnmene related. eyre wear
6| Carcy out i fyre rotation e b T e, ]
7 [lnspect gear hox and tranxfer oil(T'op up i€ nec sary) . g
8|Inspect frour Arear diffecential .ol (Fop up il necessary) ' ' L
Inspect propeller shaft splines,universal joints,bearings and centre ’ ’
9lbearing (Lubricare where nessessary) ) ‘ .
10 | Laubricate King pins
| 11 | Inspect exhaust system mountings o
12 |lospecr Foor brake apereation,free travel and pt_d'\l bush
12 |Inspect cluteh operation,free travel and pedal bush ﬁﬁ LS =
| 14 [Inspect hand brake cable operation and ratchet |
15 |Tnspect handbrake shoe linings and deums for wear
16 |Inspect brake pipes,hoses and cables = o
Inspect front and reac beake pads and discs or drums and
17 |linings MReplace if necessary) i
18|Grease © sis points and all grease anipples - e
19|G fease "U" joints
20|Inspect steering linkapes
21| Tighten all sun_l')c:n;';iou and clhinssis bolts ), (I
22| Inspect body work for iu!_vn's and rust i
23 |Inspect enging, G/ Box and body mountings(Change if necessary) el
24 [ Inspect gear lovei and knob for looseness - i
25 | Grease wheel huls bearinggs
26 |Inspece condition of seafs AR + -1, |} - it —
27 |'Vighten whedl iwrs and bolrs
ELECTRICAL - i
1[Inspect all Gauges/iustrumenes, liphes and swirches and harness s
__2|Taspect wipere blades and windscreen washers (remmedy as necessary)
EXP_EC:(EE{SJATUS ‘OK, DEFECTIVE, REPLACE AT NEXT SERVICE (RNS) . B
EXPECTED ACTIONS - OK, Replaced, Topped up, Adjusted, Quoted
EXPECTED COMMENTS ~ OK, PENDING
TYRE PRESSURE CHECKS ‘ R Acutal (psi) |Corrected (psi) |GOOD/WORN
1 ! : FR Tyre pressure (PSl) S
2 I B FL Tyre pressure (PSI) T
3 RR Tyre pressure (PS1) .
A RLTyre pressure (P51) =
5 Spare tyre (S) pressure (PS!)
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APPENDIX II (¢)

Tt f'v'i-JER DOCUME

FLEET &

el

KENYA POWER VMIOTOR VEHICLE SERVICE - CHECK LIST

KPLC SERVICE C - 40,000 KMS

ENGINE COMPARTMENT

STATUS

_|commEnT |

ecapgine oil

e

Replace Jelement (Geruine pacts only)

Replace

pack plugs (Percol vehicles) « (Genuine party only)

U

w cleanaer/ pollen clement/ Glter

FEATISIET
Repta

pre-fuel flter

Iaspect wdle speed and accelerarion

P P

a3 to fuel tank cap and fuel line

Inapy

Ts

oy

dimape o or looscoess in exbaust pipe.exhaust b

Thapect cooling wnd b r system, hoses aud Clamps, mmdiareor,

Leplice cluteh Suid

A3 rachator cap., expansion 1ls L —_— "
12 |Inspect damape ro air inmke diacm and hoses - N PRPREE ISP (BN, (PUN e it §
13 |inspect ughtcss and condinon of radintor hose : g fel A :
! }‘_}.,'.“_"'Riut h.\r_rc-v ucid level, cables and rerminals (remedy as pnecessary) '
15 (Genuine parts only) T S| T, 1

Replace power steering flud level

peet coolimg

nd hearer system, hoses and Clamps, radiator,

Asion tanl

viack

AL capy, exg

Deain & Replace brake Auid

Drain & Replace Radintor coolant {organic coolant only)

Inspect steenng wheel (ree play

Inspect whe

I aliphnment

Taspect fron

OTIIER SYSTEMS

Secvice wheel evlinders, wheel bearmps, swivel beanmgs, drive shiafis

Inspecr 2V joinrs, ball joints, tie rod ends, shocl absorbers, springs,
dust bootrs 5

Chick all suspensien and shock bushes

Inspecr condition of ryres and ryre pressures(indicare pressare
below)

Inspecr for wheel alipnment related ryre swear

Carry our a tyre romtion

luspect engine and body mountings (Change if necessary)

ange gear box and rransfer ail

& Change front and rear differental ol

Inspect propeller shabt splines,aniversal joinm,bearings and centre

L. (Fulbiry

as possessary)

Inspogt exhadvsa system mountings

tfoor brake opermnion, free ravel_and podal bush

Jutch operaton free: travel and pedal bush

_pipes, hoses and cables

tnspecr frone wnd rear brake pads and discs or deums and
cusary)

and all grease nipples

L | Inspect sceering linkapes

Vighten all suspension and chassis boles

Inspect body work for sipns and tuse
lnspoce engine, G /Box and body mounrings i
inypect pear lever and knob for looseness | = Sl

fphiten whee) nuts and boles

7 1Grease wheel hub bearings

JInspect condition of sears

ZLECTRICAL

crall Clanges /misrruments, lighes and swarches arid harness

_Z|inapect wiper biadcs and windseroen washers (romedy as receasary) T
EXPECTED STATUS - OK, DEFECTIVE, REPLACE AT NEXT SERVICE (RNS) =
EXPECTED ACTIONS - OK, Replaced, Topped up, Adjusted, Quoted
EXPECTED COMMENTS - OK, PENDING .

S I
TYRE PRESSURE CHECKS |Acutal (psi) Correctad (psi}| GOOD/WORN
b FR Tyre pressure (P51) .
2 FL Tyre pressure (PS1)

RR Tyre pressure (PS1) |

RLTyra pressure (PS1)

Spare tyre (5) pressure (PSI)
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APPENDIX I, (d)

KENYA POWER MOTOR VERICLE SERVICE - CHECK LIST

i | | l

KP MOTOR CYCLE SERVICE - EVERY 5,000 KMS

ITEM ACTION, : . STATUS ACTION |COMMENT
1|Spark plug Check condition, Clean or replacs if necassary
2| Air Filter Clean, Replace if necessary
Check idle speed/starter operation. Adjust if
3| Carburetor neCessary
Check fuel horse for cracks and damage. Replace if
4|Fuel line nacesLary
Check cil level'oil leakage, correct if necessary.
Replace every 24,060 (16,000} or 24 months. Warm
5[ Transmission oil snrine before draining.
6| Autolube purmp Check operation, Adjust if necessary. Bleed the air
7|Front brake [Disc] Chack operation/fluid leakage Corrsct if necessary
8[Front brake [Drum] Check operation. Adjust if nsceszary. -
9| Rear brake Cheack operation, Adjust if nacassary.
10{Clutch Check operation, Adjust if nacessary.
Check rzararm assambhy for looseness. Moderatzly
11| Rear arm pivot rapack every 24,000 (16,000) or 24 months.
Check balance (wobbling¥damags/runout/spoke
12| Wheels tishtness. Replace if necessary.
Checlk bearing assembly for looseness/damage.
13| Wheel Bearings __|Replace if damaged.

Chezk bearing aszembly for looseness. Moderatzly
14| Steering (swing arm) Be{repack every 24,0660 (16.000) or 24 menths,
15|Front forks Check operatienalioil leakage. Replace if necessary,
16| RAear Shock absorber  [Check operational/oil lzakage. Replace if necessary.
Chack chain slack'alignment. Adjust if neceszaty,

17|Drive chain & Sprockets [Clean and luba.
Check condition of sprockets. Quots for
18| Sprockets replacement as necessary.
Cherk all chassis fittings and fastzners. Correct if
19[FittingslFasteners necessary. .
Check specific gravity. Check that the breather pipe
20(Battery is working property. Correct if necessary,
Check operation of head light, braks light, direction
21(Electricals indicators
22| Mirrars Check condition of side mirrors and mirror holders
Luburicate levers (clutch & brake), cables (clutch,
23| Lubrication brake, speedo, rev counter & accslerator)
24| E xhaust sustem Check clogmne. dscarbonize if nsceszary

EXPECTED STATUS - OK, DEFECTIVE, BEPLACE AT NEXT
EXPECTED ACTIONS - OJK. Replaced, Topped up. Adjusted,
EXPECTED COMMENTS - OK, PENDING

TYRE PRESSURE CHEEKS |Acutal (psi] [Corrected (GOODIWDRMN
1 Front Tyre pressure (PSI)

2 Rear Tyre pressure [PS1)
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SECTI ()N XVII A - PERFORMANCE SECURITY FORM (BANK GUARANTEE)

(To Be Submitted On Bank’s Letterhead) 3 s Date:

To: :

The Kenya Power & Lighting Company Limited,
Stima Plaza, :

Kolobot Road, Parklands,

P.O Box 30099 - 00100,

‘Nairobi, Kenya.
WHEREAS..................ooi il (hereinafter called “the Supplier”) has undertaken, in pursuance
of your Tender Number....c..oovovmsmioosn (reference number of the Tender) and its Tender dated

v (insert  Supplier’s date of Tender takenm from the Tender Form) to supply-
............... (description of the goods) (hereinafter called “the Contract);

AND W.HEREAS it has been stipulated by you in the said Contract that the Supplier shall furnish you 5
with a bank guarantee by an acceptable bank for the sum specified therein as security for compliance
.ol the Supplier’s performance obligations in accordance with the Contract;

AND WHEREAS we have agreed to give the Supplier a guarantee;

'_ THEREFORE, WE HEREBY AFFIRM that we arc Guarantors and rcsp'onsible to you, on behalf 6‘!" )

the Supplier, up to a total sum of....... ) (@mount of the guaraz'ﬂee in words and figures) . |

‘and we undertake to pay you, upon youf first written demand declaring the Supplier to be in default
under the Contract and without cavil or argument, any sum or sums within the limits of
(amount of guarantee) as aforesaid, without you needing to prove or to show grounds or reasons for
your demand or the sum specified therein. '

This guarantee is valid until the ............ day of.....coovieeiiiiiiinninn. 20....
EITHER
SEALED with the

COMMON SEAL
- of the said BANK

R e .
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BANK SEAL

in the presence of :-

and in the presence of:-

R = N

OR

SIGNED by the DULY AUTHORISED
REPRESENTATIVE(S) ATTORNEY(S) of
the BANK

Name(s) and Designation.of duly autﬁorise_d representative(s)/ attorney(s) of the Bank

Signature(s) of the duly authorised person(s)
NOTES TO SUPPLIERS AND BANKS

1. Please note that no material additions, deletions or alterations regarding the contents of this
Form shall be made . to the Performance Security Bond (the Bond) to be furnished by the
successful Tenderer/ Supplier. If any are made, the Bond may not be accepted and shall be
rejecied by KPLC. For the -avoidance of doubt, such rejection will be treated as non-
submission of the Bond where such Bond is required in the tender and Contract.

2. KPLC shall seek authentication of the Performance Security from the issuing bank. It is the
responsibility of the Supplier to sensitize its issuing bank on the need to respond directly and
expeditiously to queries from KPLC. The period for response shall not exceed three (3) days
from the date of KPLC'’s query. Should there be no conclusive response by the Bank 'ﬁ;iﬂ_}in this
period, such Supplier’s Performance Security may be deemed as- invalid and the Contract
nullified.

. The issuing Bank should address its response or communication regarding the bond to
KPLC at the following e-mail address — “guarantees@ kplc.co.ke”
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SECTION XVII B - PERFORMANCE SECURITY (LC)

- Mandutory Conditions that should appear on the Perfarmance Security (1L.C).

Form of Documentary credit - “Irrevocable Standby” .

Applicable rules - “Must be UCP Latest Versi.qn’“' 1c U_'C‘I’ 600(2007 REVISiON) 1cC Publication
- No.600. ‘ : - WA W e

* Place of expiry - At the counters of the advising bank.

The SBLC should be available - “By Payment”

Drafts should be payable at - “SIGHT”

Documents reqmred - : :

1. Beneficiary’s 51gned and dated statement demanding for paymcnt under the letter of credit

eI Y SO {Trsert EC Nou) 88..cviiiiiivpos sésspevininds (Name of Applicant)
(huf.m:tmr called the “Supplier”) indicating that the “Suppln,r has defaulted in the performance
and adherence to and performance of the contract between the Beneficiary and the Supplier. '

2. The Original Letter of Credit and all amendments, if any. .

~ Additional Conditions - : S

1. All charges levied by any bank that is party to this douumcntary crcdlt are for the account of the -

Applicant:

2. (Include) that there bhould be no conditions requiring compliance with the specific regulations or a
pamcular country’s laws and regulations.

Charges - All bank charges are for the account of the Applicant.
" Confirmation instructions — (See notes below)

NOTES TO SUPPLIERS AND BANKS

1. Please note that should the Performance Security (LC) omit any of the above conditions the LC
shall not be accepted and shall be rejected by KPLC. For the avoidance of doubt, such.
-161(, cetion will be treated as non—submrssron of the LC where such LC is required in the tender ::
, und Com‘f acl. ' |

2; KPLC may seek authentication of the Performance Security (LC) from the issuing bank. It is

the responsibility of the Supplier to sensitize its issuing bank on the need (o respond directly =

and expeditiously to queries from KPLC. The period for response shall not exceed three (3) .
days jf"om the date of KPLC's query. Should there be no conclusive re'sponse by the Bank
TL;‘ ‘DER-DOCUMENT FOR 3YEAR CONTRACTS FOR THIRD PARTY GARAGES FOR SUPPLY OF TRANSPORT
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within this period, such Supplier’s Performance Security (LC) may be deemed as invalid and
the Contract nullified.

3. The issuing bank should address its response or communication regarding the bond fto
KPLC at the following e-mail address — “guarantees@, kplc.co.ke”

4. All Guarantees issued by foreign banks must be confirmed by a local bank in Kenya.
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SECTION XVII - SUBCONTRACTORS

(INFORMATION TO BE ‘PROVI‘DED BY THE 'FENDERER)

- As.per the requirements of Clause 7.23 of General Cornditions of Contract, following is a list of
subcontractors and the portions of the Work to be subcontracted:

No. | Subcontractor Address Brief Description of the [% . works
: Works to  be | subcontracted
Subcontracted '
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SECTION XIX - PREVIOUS EXPERIENCE WITH SIMILAR WORK - -

(INFORMATION TO BE PROVIDED BY THE TENDERER)

* As required by Section 3.13.3(d) of the Instructions to Tenderers, following is a list of work that the
Tenderer has previously performed which is similar to that described in the Request for Proposal:

No. | Description Customer Name & Contacts -~ | Date of Suppl)':--
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(This form is Sor.information only and not to be filled in by any bidder. It is for official use
by KI’_LC to evaluate performance of Suppliers during the contract period)
Name of Firmu...oovveiiiiinivniinninvinnnnienenDateo e
Category of Product/Service (e.g. Conductors) ....oovvvvvriannnnns
Period of cvaluauon i

1. COST OF

_Rating guidefines

Suppplier
Score

Procurement
Score

User Comments

Score

. Totals

SERVICE/PRODUCT

Did the vendar assist in or advice on
ways of reducing the costs?

YES:4

PARTIALLY:2

NO: O

10

- How closely did your final costs
cariespond to your expectation at the
beginning of the project/tender?

YES:2

PARTIALLY:1

NO: 0

Did the company stick to the agreed
transation/contract rates?

YES:4

PARTIALLY:2

NO: 0

10.00%

2.0NTIME

DELIVERY OF

PRODUCT OR
_SERVICE

Totals

| Did the vendor perform work in
compliance with contract terms and

| ‘agreements?

YES:6

PARTIALLY:3

NO: 0

10

‘Was,the ventdar promptand effective
“in cor| rEC(lhh of situations -.l”d
CF‘UGIHOFS?

YES:Z

 PARTIALLY:L

NG: 0

10.00%

Are you able to track service level
agreements and determine duration
of incidents from the vendor?

YES:2

PARTIALLY:1

NO: D

3. FLEXIBILITY TO
RESPOND TO |
UNEXPECTED
DEMAND OF
SERVICE

Rating guidelines

" Was the vendor willing to change
their product/service on special
needs?

YES:6

PARTIALLY:3

NO: 0

Totals

6

4. QUALITY

5.00% |

Rating guidelines

When performing their duties, was
there - rework or returns caused by

NO:6

PARTIALLY:3

YES: 0

Totals.

14

Was the quality of service delivered
equal to KPLC minimum
requirements?

YES:B

PARTIALLY:4

NO:0

14.00%

5.RESPONSIVENESS

Rating guidelines

" Totals

Was the vendor well responsive to
information requests, issues, or
problems that arose in the course of
service? )

YES:2

PARTIALLY:1

NO:.0

Was 'lhe vendar open to feedback on
Jow quality of service levels and
_willing to acton this? -

YES:6

+ PARTIALLY:3

NO: @

ia.

114:00% |

15 it éasy to réach staff members of
suppliersin case of a request or
query? (are communication channels
clear?)

YES:6

PARTIALLY:3

NO: 0

& CUSTOMER
_SUPPORT

Raﬂhnluidelines

- Tatals

COMMUNICATION
SKILLS

Gid the vendor offer effective
customer support?

YES:10

PARTIALLY:4

NO: O

‘18

In case of reported problemns/issues,
were there follow ups by the vendor
_to endure the problem is fully resolved

YES:8

‘PARTIALLY:4

NO: 0

ring support?

18.00%.

Rating guidelines

Totaﬂi’s )

Are you satisfied with the attitude,
courtesy, and profassionalism of this
vendor's staff? Written or spoken?

YES:2

PARTIALLY:1

NO: 0

Are the vendor's staff well equipped

YES:4

. PARTIALLY:2

NO: 0
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PERFORMANCE LEVEL DEFINATION;

>75% - KP1 GREEN
50% - KP2 AMBER
25% -KP3 YELLOW

- 225% - KP4 RED

r and skilled in handling requests / )
issues? Are you rotated too much
among staff onan issue?
8. Totals
DOCUMENTATION
AND ACCOUNTING | Rating guidelines
Are you satisfied with how the Vendor
presents documentation (invoices & .
licenses etc,) when required to do so, YES:6 PARTIALLY:3 NO: 0 E
to necessitate finalization of contract |
renewals and payments? ] Sl 10
Was problem documentation
(incident reports} presented promptly YES:4 PARTIALLY:2 NO: 0
by the vendor and was it complete? 10.00%
9. VALUE ADD Rating guidellnes Totals
0id the vendor go over and above in :
. optimizing service delivery process for | YES:6 PARTIALLY:3 NC: 0 i
effective services delivery? 12
Did the vendor go,over and above and 3
offer training or knowledge to assist YES:6 PARTIALLY:3 NO: O
vith bettar systems support? . 12.00%
Totals .
. Score:
‘ Totals 100.0
: Maximum Score 100.0 100,00%
VENDOR'S TOTAL SCORE ‘
VENDOR'S PERCENTAGE SCOEE__.__,.W.‘
ISSUES FOR FOLLOW UP - .
Evaluation Done by: Name Department Date
Checked/Validated
by ) _ et
Score in Percentage %  .ccooviiiiiiiieiiiiiiiiienieenn, AEaSRA

RATING: l?S% -V Good, 50% - Good, 25% - Fair, Below 25% - Pobd

RECOMMENDATION
: Status Tick as appropriate
I Grant supplier preferred status . KPr1 :
2 Work with suppl'icr__or devclop_:ﬁd improve supplier | KP2 & KP.
3 | Abandon / switch suppliers KP4 -

NAMIE: eeevvrverneeeresivnnnrnneneees SIBM i utirnieereeneseraeenrernensenDate:

Namesisissnssnvnssvissssssnis PN csssinsonnsnsssswnonsvionvs sl JBLE vins v
NBMIE: 2 vusensovaniansivoss svaws ios MEMssssavensnsossusessnsorsnsnoss e IIBBEGhssuasusm
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SECTION X1X - THE TECHNICAL SPECIFICATI ONS

SECTION XXI - GUARANTEED TECHNICAL PARTICULARS (GTPs) -

The Guaranteed Technical Particulars describe the basic requirements for goods and services to be

procured and provided.’In addition to ‘the information and documentation in the Tender Document . -

. regarding the technical aspects of this tender, all T enderers shall comply with the following -
" Note: , -
The Tenderer shall submit these Guaranteed Technical Particulars (GTPs) completed, signed and

stamped. In submitting the GTPs, cross-references should be made to the documents submitted.

PART A - GENERAL REQUIREMENTS

| No | Descriptions - KPLC . | Tenderer’s
' ‘ Requirements | Offer (Yes
/No/Other) |

s -'Upon contract award, the tenderer shall commit to | Yes

quote for and fit only genuine or 1% quality | (Mandatory)
replacement spare ' parts during '
' ‘Servicc/mainlgnance requests. 5 |

1 2. | The tenderer shall commit to offer quality services | Yes

and workmanship. . (Mandatory)
3. | The tenderer shall commit to open up awarded | Yes

job’s repair processes to evaluation and | (Mandatory)
‘monitoring by the procuring entity’s authorized | -
personnel. ' -

47| In the cvent of poor workmanship or non- | Yes :
compliance with the specifications, the Kenya | (Mandatory)
Power & Lighting Company PLC r'escrves‘the_ ,
right to reject such uncompliant services or goods.
‘The tenderer will make good any deficiencies,
| shortfalls or poor workmanship at their cost.

5, “Attach -schedule of tenderer’s branches in the | Yes/No
“country for firms with multiple outlets. Only .
listed outlets will be considered. List attached.
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]’ART B -~ DETAILED TECHNICAL SPECIFICATIONS (DTS)
DTS - FLEE '1 REPAIRS & MAINTENANCE SERVICES

i)

A) |FLEET REPAIRS & MAINTENANCE SERVICE PROVIDERS (GARAGES) - DTS
NAME OF FIRM: TOWN:_
CONTACT PERSON: TEL NO:
COUNTY: KP DEPOT
Item Description Required Tenderer's offer

1 |Perimeter wall - Mazonary TezsDNo
Perimeter wall - Timber VesMNo
Perimeter wall - Iron Shest VesNeo
Perimeter wall - Other Yo No

' State shop ﬂc-cr
2 |Engineering shop space it sguare metyes area in square
' metras

3 |Security suards - Night YesNo
Security puards - Shared Yes/No
Secority guards - Day TesNo

4 (Alarm system YesNo
Electrc Fence YesNe

5 |Firs fighting squi L;:'mnt = Water YesNe
Fire fighting squipment - Powder YesNp

& |Tool bexes & geazral hand tools Attach schaduls

7 | Trollev jacks Attach schedule

8 [Safety stands Attach schedule

9 | Greasing equipment - Eigh prassure >3500psi TesNo
Grreazing squipment - Others TesNo

i0 |Inspection ramp/pil. "m‘manent or makeshift? Indicate

i1 |Elzctricians Attach zchedule &

12 |Mfechanics/Technicians - | profiles

13 |Other tools & squipment {Evaluaters to assess facility} | Atbach schedule

14 Panel Beating painting equipment (body jack, ‘bod} Abach sihedile
files_hammers, prindars)

15 Spray painting squipment (Air compressors, spray guf, Attach schedule
zas masks, spray booths)

16 |Spray painters Attach schedule &

7 |Panel beaters profiles

18 [Welders

19 |Are welding Machine YesNe

20 |Gas welding sguipment TesNo

. Attach

21 |Units overhaul experience, evidence of previous work | documentary

evidence

22 [Functional Engme ramosal mi&ﬂbtmn hoist/crane YezNo

23 |Torgue Wrench {check stabed YexMNo

24 | Gearbos/diff unit trollsy Tes Mo

25 |Engine test banch WeaNe
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i) DTS- HYDRAULIC/PNEUMATIC SYSTEMS R&M SERVICES

PLANT HYDRAULIC/PNEUMATIC SYSTEINL’S_ R&M SERVICE PROVIDERS - DTS

NAMEOFFIRM: _ R TOWN:
|CONTACT PERSON: e _TELNO:
| COUNTY: - KP DEPOT
._|Item Description ' ; B Required Tenderer's offer
(i) |Premises/Security/Safety : :
1 -|Perimeter wall - Masonary B Yes/No
Perimeter wall - Timber ~|YesNo |
Perimeter wall - Iron Sheet Yes/No
Perimeter wall - Other o Yes/No

State shop floor

"2 |Engineering shop space in sguare metres . L odn
, area in square
3 |Security puards - Night ' Yes/No
|Security puards - Shared i Yes/No
Security guards - Day - , Yes/No
4 |Alarm system Yes/No
Electric Fence Yes/No
5 |Fire fighting equipment - Water | Yes/No .
Fire fighting equipment - Powder ©|Yes/No
6 |{Hose tut%in.é irachine E{}=d;-au1|1c..-1nnnual.*
: None -
7 .|Hose crimping machine Hydesahoamimal
| e . None
8§ |Steel pipe bending machine | Yes/No
.9 |Hydraulic assembly test bench : YesNo
10 |Flaring tool kit Yes/No
11 |Beach vice _ ' Yes/No
12 |Welding equipment | Yes/No ;
13 |Greasing equipment (high pressure = 2, others= 1) |High pressure/other
14 |Plant/Mechanical foolboxes Yes/No -
15 |Strategic stocks of hoses, pipes and fittings | Yes/No
16 |Plant electricians : Attach scheduls &
17 |Plant technicians/Mechanics profiles

TENDER | SCUMENT FOR 3YEAR CONTRACTS FOR THIRD PARTY GARAGES FOR SUFPLY OF TRANSPORT
CPLEED UNITS REPAIRS AND MAINTENANCE SERVICES - SEPTEMBER 2020 (SOUTH N }C‘I.'\:_’Zfi REGION)




TENDER DOCUMENT FOR 3YEAR CONTRACTS FOR THIRD PARTY GARAGES FOR SUFPLY OF TRANSFORT

FLEET UNITS RE SEPTEMBER 2020 (SOUTH NYANZA REGIOM)

AIRS AND MAINTENANCE SERVICES -

iii) DTS — ENGINEERING/MACHINING SERVICES
ENGINFERING SERVICES - DETA -EILED TECEEI SPECIFICATIONS @'I S[
NAME OF FIRM:_______ _ TOWN:
CONTACT PERSON: TEL NO:
Item Description KPLC Requirement |Tendereis Offer
1 Masonary walled enclosed engineering shop with steel Yes (Mandstory)
doors : -
’ State shop floor
2 Engineering shop.space in square metres ared in square
£ _E metres
3 Security guards - Might YesNo
Security ouards Day Yes/No
Security guards - Shared YesMo
4 Alarm system ’ Yes/MNo
CCTV Swystem Yes/No
3 Fire fighting equipment - Water YesNo
' |Fire fighting equipment - Powder Yes/No
& - |Multipurpose lsthe machine Autofother'none
7 . |Milling machine : Autosother/none
8 Sutface grnder Auto/other/none:
i Engine cylinder boring equipment Auto/other/none
10 |Crankshaft joumal rebuilding equipment Auto/othet’none
il |Shaping machine Auto/other/none
12 |Crankshaft grinding equipment Auto/other‘none
13 |Con rod aligning equipment Auto/other’'none
14 |Engine line bore equipment Auto/othernone
13 [Valve grinding equipment Auto/other/none
16 |Cvilinder head refacing equipment Auto/othet/none
17 [Multipurpose drilling equipment Auto/other/none
18 |Heavy duty press Auto/other’'none
{19 [Cylinder head pressure testing equipment Autolother‘none
20 |Engine block pressure testing equipment Auto/other/none
21 |Steam cleaner YesMNo
22  |Welding equipment Yes/No
23 |Feeler Gauge YesNo
24 [Micrometer Srew gauge Yes/No
25 |Vemnier Calipers YesNo
26  [Bench grinder Yes/No
27 |Cut-off Saws Yes/No
28 |Other Equipment/Machines - Attach list
Machinists/ T echnicians fEngmeexmv De gteefDiploma ] N
2% |=6, craft =4, trade test =2 not certified=1) - Scoring to ;&rt:;;:;schedule %
|be based on 5 most gualified.
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. APPENDIX 1 - ;

i TR d Required suppliers - Maximum Number (Tick
e MR T b od o against dcpot of interest) .
A SO, Depot‘. Motor vehicle | . o | Motor cycle | I‘1 &

Garages Garages _
KIsII DS G e
g | KIAMOKAMA T VT TR B N SRR
KIS . I NS E| F— I S D ML i
N | SUNEKA 2 1
Sl .. [MAGENA™ 2 S
e KEROKA 2 1
'NYAMIRA NYAMIRA 2 1
NYANGUSU 2 1
HOMABAY 3 1
KENDU BAY 2 1
HOMA BAY | OYUGIS 2 1
] | MBITA 2 21
- { MFANGANO 2 =
MIGORI 3 1
.. [KEHANCHA 2 1
- MIGORL SORI 2 1
AWENDO 2 o
RONGO 2 1
Maxiraum number of targeted : 39 1 87 :
| service providers i ! ;
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- APPENDIX I, (a)

KENYA POWER MOTOR VEHICLE SERVICE - CHECK LIST

KP SERVICE A - EVERY 5,000 KMS

mummbuui—\i

ENGINE COMPARTMENT STATUS ACTION COMMENT
Replace ewmpine oil . s

Replace oil filter (Genuine parts only)

Check & clean aig filter/clemant

Check & Clean aircon/ ‘pollen ¢lement/ filter

Inspect pre-tuel filter

Inspect idle speed and acecleraton

Inspect for any damages to fuel tank cap and fuel Tine

Inspect damage to or'looseness in exhaust pipe.,exhaust hrake

Inspect cooling and heater sysrem. hoses and Claumps, radiator, radiator

Iu:

cap, uw[ﬁuqinn tanlk

10| Inspect damage to air intake ducts and hoses

11 |laspect batery acid Tevel, cables and terminals (ru*nu_l) AS nNecessacy)
L 12 [luspeet tension .\nd rnncimuﬂ of drive belts

13 | Ihaspect cluteh lhn(l Ir'v(:IQ ‘o up if nece ssary )

14 |[Inspece L bc-llu_ vLﬂ"n; Auid leaks & level (l'op up if necessary)

15|Inspect power steefing 'oil lc:\l(s and fluid Tevel(T'op up if necessary)

| 18|Inspect power steermp system hoses & mountings (Idosencss/damage) 2

17 |Inspect steering whceel free play

18 |Check front and rear CY.l!l'ﬂHl\«\ll/C-\Iﬂ:ih’]fl seal 1C"k'l£..‘“

OTITER SYSTEMS

Inspect condition of tyres and tyre pressures(indicate pressure below)

lated tyce woear

1
2 |Inspect for wheel aligmumeny
3

Inspect wheel cylinders, wheel bearings, swivel bearings, drive shaflts

Inspect CV joints. ball minlz‘t, tie rod ends, shock absorbers, springs.
dust boors

wwicn and shocl bushes

nster & diff unit oil (Lop up if necessany)

Checlk gear box,

4 .
5 111ﬁpé(tL all_suspe
=

7

Ingpect front /resr differentinl oil(lop up if necessary)

Inspece 'nanHL‘l‘ shaft splines,universal joines,bearings and centre

10 lm—pcct cxhaast svswem rnommnp*e

11 [Inspeet foot ke operation,free ravel and puhl bush
12 |Inspece clutch ope

ration.free travel and pedal bush

cable. operation and ratchot

14 |Inspect handi s and drams, for wear

i5|Inspect brake iy sl cables

16|Inspect front and rear brake prads and cdiscs or deums r\rn:l. linings

17 (;r(_ﬂ-u_ chassis points anc all pgrease ﬂll}l\lL'i )
18|Grease "U" joints
19| Inspect sreeving linkapes

20| Tighten all suspension and chassis bolts

21 |Inspect body work for signs and rust
22|Inspect engine, G/ Box 'lnd Lody mwounungs

23|Inspect gear lever and knalb tor Imjﬂ ness

24 ' lighten wheel rurts and bolts

25 |Grease wheel hub bearings

26 |Inspect condition of scats

ELECITRICAL
Inspect all Ganges /it
Inspect wipe

nnents, lphs qnd #wxrchu: and harness

I\J;H

lades and windscreen washers (]lUnLd_) A% NCCOSSAry)

EXPECTED STATUS - OK, DEFECTIVE, REPLACE AT NEXT SERVICE (RNS)
EXPECTED ACTIONS - OK, Replaced, Topped up, Adjusted, Quoted
EXPECTED COMMERNTS - OK, PENDING

T |TYRE PRESSURE CHECKS - Acutal {psi) |Carrected |p
FR Tyre pressure (PSl) i i
FL Tyre pressure (PSl)

_.__RR Tyre pressure (PSl}|.
. RLTyre pressure (PSl)

épare tyre (S) pressure (P3I)

TENDER DOCUMENT FOR 3YEAR CONTRACTS FOR THIRD PARTY GARAGES FOR SUPPLY OF TRANSPORT
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APPENDIX II, (b)

ENYA

WER MOTOR VEHICLE SERVICE - CHECK LIST

’ SERVICE B - EVERY 10,000 KMS o g
T ENGINE COMPAR TMENT : STATUS __|ACTION COMMENT
i e enpine oil . 3
2 oil filrer (Geunine parts anly) A
3 e fuel filrer (Cienuine parcts only) 2 Sl e, el
4| Wepls Alier/e lement (Genuine parces nnl.v)
5 |[Replace -‘;:.Ark plups (I*elrol vehicles) - (Genuine parts only) AL .
E|Check & Cledn aircon/pollen c]enu.nl/ﬁluc {Replace if wecessary) | = - = —
7 anpg t pre-tuel tiier
B lnsp l¢ speed and accelemtion
5 ‘[n:rpc L Lo any d u:n}.,ﬁ-i ro fuel tank cap and fuel line _
10 Inspect LL.\]‘H-I‘{’,L fo or lpascne in exhause pipeexhanst brake _—
Tuspect cooling and heater system, hoses sand Clamps, adiator, radiaror
21 fcap, expansion tank ) . o
12 |Inspecr damape to air intake ducts and hoses
13 |Inspect battery acid level, cables and terminals (remedy as necessury)

l4|Inspect rension and condition of drive belrs
15 In-ipcv. t brake system fluwd leaks & level (Top up if necessary)
16|Inspect power sreerinp oil leaks and fluid level(Top up if necessarcy)

17 |lnspect power sreering system hoses & mounnngs (looseness/damage)
18 |laspect clutch Auid level(Top up if necessary )

19 |Inspece steceing wheel free play
| 20)Inspect frunl and rear crankshafr/camshafc scal IL.dk,lyg_. 7 ) . 41

OTHER SYST].LVI\‘I S

1 ‘lllﬁpccl whetl &)-lil\dul‘s, wheel bearings, swivel bearings, drive shafts =
Inspect CV joines, ball joiars, tie rod ends, shock absorbers, springs,.
| _2]dust boots X
3[Check all suspension and shock bushes 3
JAllnspect condition of vres and yre pressures(indicare pressure below) —_—
_5|Inspect for wheel alignment related tyre wear
| 6|C V_OUL A by re foration N
7 1fl_Ll'L'l pear box and transfer oil(T'op up if necessary)
ﬁ§_l 1spect Front /rc,u differential oil(Fop up if neceskary)
]:Npr_n1 plnprlh # shaft splines,universal joints,bearings aad centre
9 bewring (Lubacate where ne-«sesa:ny)
10| Lubihcare l\u‘\g J2ifes =
AL aspectexhuusr system :iat)Llalg\_::zgu e P S P LR et S S T 5 M| | ]
rof brake operton,free travel and pedal bush -
13 [Tuspect clulch opeeation,free truvel and pedal bush’
14 [Inspecr hand brake cable opermton and caicher e
is hoe linings aud drams for wear
a6 1 Jrses and cables - f — I A T e
ont and ceae brlke pads and discs or drums ane
17 lininpgs(Repluce if necessary) o
|18 |Cirense chassis points and all prease n_ujl—,[Lq T
19 |Grease "L joines
| 20 Inspecr sreering linkapges
2211 igghren all .éualu-,u:«ion and chassis bolts
22 |lnspe¢s hody work for signs and ruse -
23 [lnxpecr eagine, G/Box and body n:oununbs((_‘h.\n;' o
24 |lnspect pear blever and kol for loosencss == —_
25 |Grease wheel hub hearings
| 26| 1nspecr condition .of sears s _ ] e
27 'Tighten wheel nuts and bolts
| ELECTRICAL
1ilnspect all GuugesZinstouments, lights and switches and harie .
2Tuspect wiper blades and windscreen washers (remedy as necessans) o L
i E(P_}:__CTFpis‘th]‘US oK, DEFECTIVE, REPLACE AT NEXT SERVICE (RNS) R N v
EXPECTED ACTIONS - OI, Replaced, Topped up, Adjusted, Quotad =
E)(PECTED LQMM&NTS OK, PENDING
- PRESSURE CHECKS - ‘ Acutal (psl) |Corrected (psl) | GOOD/WORN

FR Tyre pressure (PSI)

FL Tyre pressure (PSI)|

RR Tyre pressure (PS])
RLTyre pressure (PSi)

Spare tyre (5) pressure (PSI)

CTS FFOR THIRD fxin?.'! GAR: (JI' S FORSUFPLY OF TRANSPORT
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APPENDIX If (¢) I e

KENYA POWER MOTOR VEHICLE SERVICE - CHECK LIST

b, S !

T KPLC SERVICE C-40,000 KMS

ENGINE COMPARTMENT

STATUS ACTION CONMMENT

1|Replace engine ail e
2 [Replace wil flier gt ey - v e 0 et
3| Replace Ffuel filrer (Gonume parrs only) = =
4| Replace filrerfelemient  (Cienuine g only) I ] -
s|Replace spark plugs (Perrol vehicles) - (CGenuine parss only) o
&|Replace aircon-cleancrs/pollen clenent/filter

_ F|Replace pre-fuel Glees 4
Blinapect idle speed and peccleration 4ty o]
9| lnapeoct damiageness 10 fuel tank eap and fuel line |

10| Inspecr dubnge o or looseness 1o exhaust pipeexhausr beake | e e e T T TP oes irs

lospecr copling and heatar syatem, hoses and Clamips, eadintos,

rachinror P, exXpan

L [ Inspect damage oo @

el hosds

Inspevt t diatow hosas

Inspact barre cvel, cables and rer

unals {remedy as necessary)

15[ Replage driv
16|10
17 [ Drain S l{(:p_l;lu

Inspeat coolir

(Genuine parts only)

un & Replace cluteh fod

rachator cap, expansic Ak
Drain & Replace brke Hu
0 | L, &
Inspecr s

alant
rlay ML . - ————

nent .

cering wheel

1 aligh

Inspect whe

Inspect frone and rear cepnkshafr/camshalr seal leakages

Inspecr loas Audnmpge to power steering sys e sounvings

OTHER S5YSTIEMS

1|Service wheel cylinders, whee! boavings, swivel bearings, drive sha

Inspect CV jointg, ball joines, e rod ends, shock absorbers, springs,

2 |dust beorors

3[Check all suspension aod shocl busheas

Inspcct condinaon

OF ty s anel tyre presaurcstindicate pressure

Aalbelowy
=

ir wheel aliyg

n tyvre vots

on

Inspect cngine and body moun

1 boax gl F
ar ditterennal oil
Luniversal joints,bescings and centre

ot and _re

[ns

12 | Inspect exhaust aysiem mountings

wation, frec travel and @

!

13|lnspecr foor Lrake ope

14 |Inspect clutch o)

:cdal bush

anan. free ravel and pe uash

15 [Inspect hand brake operation and ratchet

16| Inspect handbrake sho s and drums for wear

17 |inspcer beake pipes, hoses and eables |

Inapect front and rear brde pads and diaen or deums and

linings(Repl A, - : G f—" et

2 linspect body waorlk

fnspecr on /Do and body

Higrs

cer and knob for looscuaess

d bolis

27 |[Grease wheel huly beaar

28 [Inapcct condition of s

ELRCTRICAL

rurments, lights and switches. and harmoesy

1| Tnspecr wl

agres /i
blacea and waindscrenn washers {remody a8 nece

2[Inapoct wips ary)

" |EXPECTED STATUS . OK, DEFECTIVE, REPLACE AT NEXT SERVICE (RNS)
EXPECTED ACTIONS - OK, R ed, Topped up, Adjusted, Quoted
|EXPECTED COMMENTS - NDING .

 TYRE PRESSURE CHECKS | Acutal (psi)
FR Tyre pressure (PS1)
FL Tyre pressure (P51)
RR Tyra pressure (PS ’,Ll

RLTyre pressure (PS1)
Spare tyra (S) pressure (P5S1)

NT W OR SYEAR CONTRACTY FOR THIRD PARTY GARAGLES FORSUPPLY OF TRANSPORT
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APPENDIX II, (d)

KENYA POWER MOTOR VEHICLE SERVICE - CHECIK LIST 2

_KP MOTOR CYCLE SERVICE - EVERY 5,000 KMS

ITEM - |ACTION 5 o g STATUS ACTION [COMMENT

1| Spark plig .___|Chek eondition, Clean or replacs if necsasary
2| &ir Filter Clean, Replace if necessary

Chock idle speed/starter operation. Adjust if
3tCarburetor 12eessary

Check fuel horse for cracks and damage. Replacs &
4

Fuelline 1BCES Sy

: : Check oil leveloil fealiags, correct if necessary.

) . : Replace avary 24,000 (16 &Dﬁ)cﬁu months. Warm
Trarsmission ol . |ensine bafore drainine.

ja}
6| Altolube purap Check opsration, Adjust if necessary. Bleed the air
71Front brake [Dise) |Check oparation/fluid leakage. Correct if flecassary
8| Front brake [Orum] Check eperaticn, Adjust if nacessary.
3| Hear brake _ Check opsration, Adjust if necessary,
10] Clutch Check operation, Adjust if nacaszary,
Checl: rear arm assembly for looseness. Moderately
M| Rear arm pivot repack every 24.000 (16.000) or 24 months.
Check balance (wi nbblmg}’damwrunoul 'spoke
12| Wheels ; tightnzss. Replacs if necessary.
Fe : Checl: bearing assembly for loosenessidamage.
13] Whieel Bearings ._|Replace if damagad.

. ) Check: bearing aszembly for loosaness. a!.{oderatflv .
14| Steering [swing arrn) Be{repack avary 24,600 {16.000) or 24 months.
15| Frort Farks -_|Check operational'eil leakage. Replace if nacessary
16| Hear Shaock absorber | Check oparationabisil leakage. Raplace if necessary.

‘ Cheek chain staclvalignment. Adjust if nacessary,
17| Drive chain & Sprockets | Clean and lube. :
Check coudition of sprockets. Quots for

191Sprockets - |replacement as necessary.
L i Clheck alt chassis ﬁumgs and fastenars. Corract 1f
A8 FittingsF astehers | natdszary.
P ; Check specific gravity. Check that the hrf:ather pipe
20| Battery- © 1s working propedy. Corrset if nagessacy.
Check operation of head light, brake light, direction
| 21[Electricals indicators
22| Mirrors ‘ Check: coudition of side mirrors and mirror holders
Luburicats Tevers (clutch & brake), cables (clutch,
23|Lubrication brake, speedo, rav counter & accelerator)

24| Exhaust sys terh _ Check clogging. decarbonize if necessary

= ‘ ] J
-|EXPECTED STATUS - OK,. DEFECTIVE, BEPLACE AT NEXT
EXPECTED ACTIONS - OK. Replaced, Topped up, Ad|usled
EXF‘ECTED COMMENTS - OK. PENDING

TYRE PRESSURE CHECKS Acutal [psi] |Corrected [|GOODNWORN
1 Front Tyre pressure [PSI)
2 RearTyre pressure [PS])
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