X

KPLC PREPAID TOKEN REVERSAL/REALLOCATION FORM NO......ccccceruruneerernrsnessereneesseessssesasasessssns Keny::owef
SERVICE REQUEST ‘ v" Where Applicable Reallocation/Transfer | | Refund/ Reversal |
A.PAYMENT DETAILS
PAYEE S NGIMB..ii ettt ettt st et e e bbbttt ese et et st ste e s aes esbeseet e s et aneaae et see e e e eaeabentereetenens
ID /PP NUMDBEF ..ottt et (Attach copy of Payee’s National ID or Passport)
Phone number........cooovveeeveevieiiiienne KPLC Meter NUumber (paid into).............c.ceeeeveeieeeveveeinnseeseeennn
AMOUNT ..ttt et e e e Date of Payment.......ccovveeeeeeeieievenscccesieienens
Transaction Reference.......cceiviveneececcesie e, Agent; (Mpesa/Airtel/Other).......ccccoovveevereeenns
TOKEN MOttt ettt ettt e e e e tebesseseesestestessess s sessessesansanssrnens UNits..ueoeinenreereees
Payee’s SIgNAtUre........ccoeeveeeeivecrece e eeev e
B: METER DETAILS
B.1 WRONG METER NUMBER DETAILS
Customer’s Name (If Known).............cocoeeeeecmnecereeennn. KPLC Meter NUMDbBEer ......oovveeiieieeee e
Location(If known,)..................cccceceeevveveec.. REASON TOF BITON ..ottt ettt
B.2 CORRECT METER NUMBER DETAILS
Customer’'s Name.......ccoceveceeveeereieriereseee e KPLC Meter NUMDBET......ccveieeieecece ettt
(oY or=1 o] o N Any other details........oo e
C. FOR OFFICIAL USE —-KENYA POWER & LIGHTING COMPANY LIMITED
RCCS NUMDBET ....eeeeeeeeenee e cveeerseecneeseseeseesnseesseesaesssasssessnssssasesnsens (000 110 71V I Ot
C.1: SITE FINDINGS
Check previous tokens loaded .........ccceeeeeveceveveevercceieenees Check remaining units.......ccceceeveeeeinencneceene.
C.2 OBSERVATION
Erroneously generated Token already loaded
Erroneously generated Token NOT loaded
C.3 ACTION
Enter erroneously generated token Rubber stamp(Customer service office)
Enter Clear Credit Token
Enter Replacement Token
INITIATED BY: NGM@.............uouoeeeeeeeeeeereeeeieveeeeeiirs vevirvvneens S/N oo Signature.....avnen. Datennnee,
CLEARED BY: NGMe.............ccveeevevereveererereerereveivireveierennieiicnSNoeeoerereeernne Signature.............ccevee.. Date..........c.couv...
TRANSFER/REVERSAL APPROVED BY (Finance);Name................ccccecevevvveeee.S/Nuc............. Signature........... Date.......

TRANSFER/REVERSAL ACTIONED BY (Finance);Name...............ooccereveveeverccesceS/Nuveuiencn. Signature.................. Date.......



